
Reconnect & Mediation 

Supporting young people aged 16 –24 and 

their families with reconnect and mediation 

services to help re build relationships. 

For more information contact KEY and ask to speak to one of our           

Reconnect and Mediation Workers.  

 0191 496 9710  

 07515612039 

 enquiries@keyproject.org.uk 

 Keyproject@ST_Keyproject 

  www.keyproject.org.uk 

 South Tyneside Churches KEY Project 

 

KEY’s office is at  

116 Baring Street,  

South Shields, 

NE33 2BA 
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What we do 

KEY has over 25 years’ experience in providing professional guidance to  

young people who are either homeless or at risk of becoming so. 

 

We offer a mediation service to parents, carers and their children to prevent 

family break – ups. This is the most common cause of homelessness, so it 

makes sense to try and prevent it happening in the first place.  

 

If mediation does not work or is not practical, then we also provide housing 

advice sessions to look for available options. This includes support in making 

housing applications. 

 

“Mediation/reconnect work has really supported me to rebuild my 

relationship with my mam and with the support from Key project,     

I have moved back into the family home.” 

John  

How does Mediation Work ? 

Mediation is an opportunity for family members in dispute with each 

other to resolve their differences, and live more happily together.  

 

The mediator meets with each party separately e.g. child, mother or 

father to find out what difficulties they are having with each other. Only 

one meeting will be held with each person and lasting up to one hour. 

 

If everyone agrees, a joint meeting will be held for everyone to discuss 

their differences. This will last up to two hours. With the help of the 

mediator the family will write a non binding agreement setting out how 

they would like things to be for the future.  

“Mediation has really help build up my relationship with my 

daughter, as having an impartial person involved really opened 

my eyes. I would really like to thank Key Project for this support.” 

Clients Father 


